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About the Presentation

How do people get information about impending disasters, and which information sources and
communications pathways do they trust most? The Protective Action Decision Model suggests that
warning recipients need to be exposed to information sources to receive warnings and that people
differ in their preferences of and access to information sources and communications pathways.
Despite a growing body of research on warning behavior, little is still known about which factors
affect people’s preference of and trust to warning information sources.

In this presentation, we draw on the Lloyd's Register Foundation World Risk Poll, a biennial, global
risk perception survey. The 2021 survey was administered by Gallup in 120 countries, translated in
more than 100 languages, and elicited upwards of 125,000 responses.

We first explore how the preferred and most trusted warning information sources and communications
pathways vary across the world. Then, we investigate which demographic, cultural, socio-economic, and
experiential factors affect the selection of and trust to warning information sources, using inferential statistical
analysis. We will present the results of a mixed-effects, multi-level regression model to elucidate how strongly
the variability lies within or across countries. Last, we focus on the United States, and we describe how
people’s selection of trust toward warning information sources varies in the country and by socio-
demographic and disaster experience.



